
COVID-19
UPDATE

Web :   

Phone :     

Ema i l :   

A l l  o r d e r s  w i l l  b e  p r o c e s s e d  a n d  s h i p p e d  a s  u s u a l .  You  may  rece i ve  a
phone  ca l l  r ega rd ing  any  o rde r s  t ha t  a re  submi t ted  v ia  on l i ne ,  ema i l  o r
fax  as  we l l  a s  any  backo rde r s .  We  want  to  con f i rm  you  w i l l  be  open  to
accept  de l i ve r y  so  tha t  t he  o rde r  does  no t  ge t  de layed  o r  he ld  up  a t  t he
sh ipp ing  te rm ina l  because  i t  cou ld  no t  be  de l i ve red .
 

Y o u  m a y  p l a c e  o r d e r s  b y :

 
 
S p e c i a l  N o t e  t o  P i c k - U p  C u s t o m e r s :
Our  p ick -up  coun te r s  w i l l  be  c losed  to  a l l  face- to- face  i n -pe r son  t ra f f i c .  P i ck -up  cus tomers  may  come to  ou r
warehouses  to  p ick  up  p roduct ,  bu t  we  ask  you  to  ca l l  ahead  w i th  you r  o rde r  and  do  no t  en te r  ou r  bu i ld i ng .
When  you  a r r i ve  a t  ou r  warehouse ,  you  can  ca l l  800-243-5044 and  we ' l l  b r i ng  you r  o rde r  ou t  to  you r  veh ic le .

www.raymurray.com
800-628-5044
orders@raymurray.com

March 22, 2020

A S  A  S U P P L I E R  O F  P A R T S  A N D  E Q U I P M E N T  T O  T H E  P R O P A N E  I N D U S T R Y ,
R M I  I S  O P E N  F O R  B U S I N E S S  A N D  A B L E  T O  P R O V I D E  O U R  C O N T I N U E D
S U P P O R T  T O  Y O U R  B U S I N E S S !  WE  HAVE  MODIF IED  OUR OPERAT ING
PRACT ICES  IN  REACT ION TO TH IS  COVID- 19  CR IS IS  INCLUD ING:

M a i n t a i n i n g  o u r  n o r m a l  b u s i n e s s  h o u r s  7 a m  –  5 p m .  
Cance l l i ng  any  t ra in i ng  even t s  t h rough  Apr i l  26 th .
E l im ina t i ng  a l l  v i s i t s  to  cus tomers  and  vendor s .  Ou r  sa les  team w i l l
be  work i ng  ou t  o f  t he i r  homes  fo r  t he  nex t  seve ra l  weeks    
E l im ina t i ng  a l l  ou t s ide  v i s i to r s  to  ou r  fac i l i t i e s .     
Requ i r i ng  emp loyees  to  s tay  home i f  t hey  a re  s i c k .  
Regu la r l y  schedu led  c lean ings  and  san i ta t ion  o f  ou r  fac i l i t i e s  and
da i l y  san i t i z i ng/wip ing  down  o f  work  s ta t ions  and  h igh  touch  a reas .
Requ i r i ng  emp loyees  to  work  f rom home as  much  as  poss ib le  and  on  a
ro ta t i ng  bas i s ,  wh ich  w i l l  s ign i f i can t l y  reduce  the  number  o f  peop le
work i ng  i n  ou r  fac i l i t i e s  on  a  da i l y  bas i s .

Thank you!


