
COVID-19
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April 3, 2020 - Update 
A S  A N  E S S E N T I A L  S U P P L I E R  T O  T H E  P R O P A N E  I N D U S T R Y ,  R M I  C O N T I N U E S  T O  B E   O P E N

F O R  B U S I N E S S  A N D  A B L E  T O  S U P P O R T  Y O U R  B U S I N E S S !  
 
We  con t i nue  to  fo l l ow  CDC and  loca l  Hear th  Depar tment  Gu ide l i nes  to  keep  ou r
emp loyees  sa fe .  P lease  no te  the  fo l l ow ing  update  w i th  regard  to  ou r  ope ra t i ng  p rac t i ces :

A s  m a n y  e m p l o y e e s  ( a s  p o s s i b l e )  a r e  w o r k i n g  f r o m  h o m e ,  so  p lease  do
not  be  a la rmed  i f  you  hea r  an  occas iona l  dog  ba r k i ng  i n  t he  backg round !
We  now have  the  techno logy  fo r  ou r  CSR ’ s  to  be  fu l l y  f unc t iona l  wh i l e
work i ng  a t  home.   Whethe r  a t  home o r  i n  t he  o f f i ce ,  ou r  team con t i nues  to
be  ready  to  as s i s t  you  w i th  any  o f  you r  needs !   I n  t he  i n te res t  o f  sa fe t y ,  and
to  match  demand  i n  t he  cu r ren t  env i ronment ,  we  a re  reduc ing  some hou r s  as
approp r ia te .   We  do  no t  expect  th i s  to  have  a  s ign i f i can t  impact  on  ou r
ab i l i t y  to  se r v i ce  you r  bus i nes s .

P l e a s e  v i s i t  o u r  n e w l y  r e d e s i g n e d  w e b s i t e  a t  w w w . r a y m u r r a y . c o m .  S ign
up  fo r  access  to  ou r  on l i ne  ca ta log  and  fee l  f ree  to  p lace  you r  o rde r s
on l i ne .   We  apprec ia te  a l l  t he  exce l l en t  feedback  we  have  rece i ved  on  ou r
new webs i te .   I f  you  haven ’ t  seen  i t  ye t ,  take  some t ime  to  check  i t  ou t !

T a k e  a d v a n t a g e  o f  s o m e  o n l i n e  R M I  t r a i n i n g  o p p o r t u n i t i e s !  S ince  we
can ’ t  be  on  the  road ,  we  a re  u s i ng  th i s  pe r iod  to  o f fe r  some g reat  on l i ne
t ra in i ng  c las ses .  P lease  fee l  f ree  to  jo i n  one  o f  ou r  Cof fee  Ta l k  on l i ne
t ra in i ng  ses s ions !  Contac t  you r  rep  o r  v i s i t  ou r  webs i te  and  c l i c k  on  T ra in i ng
& Educat iona l  Resou rces  fo r  more  i n fo .

A l l  o r d e r s  w i l l  b e  p r o c e s s e d  a n d  s h i p p e d  a s  u s u a l .  You  may  rece i ve  a
phone  ca l l  r egard ing  any  o rde r s  t ha t  a re  submi t ted  v ia  on l i ne ,  ema i l  o r  fax
as  we l l  a s  any  backo rde r s .   We  want  to  con f i rm  you  w i l l  be  open  to  accept
de l i ve r y  so  tha t  t he  o rde r  does  no t  ge t  de layed  o r  back  up  a t  t he  sh ipp ing
te rm ina l  because  i t  cou ld  no t  be  de l i ve red .

Our  p ick -up  coun te r s  w i l l  be  c losed  to  a l l  face- to- face  i n -pe r son  t ra f f i c .
P ick -up  cus tomers  may  come to  ou r  warehouses  to  p ick  up  p roduct ,  bu t
we  ask  you  to  ca l l  ahead  w i th  you r  o rde r ,  and  do  no t  en te r  ou r  bu i ld i ng .
When  you  a r r i ve  a t  ou r  warehouse ,  you  can  ca l l  800-243-5044 and  we
wi l l  b r i ng  you r  o rde r  ou t  to  you r  veh ic le .

 

 

 

 
R e m i n d e r  t o  P i c k - U p  C u s t o m e r s :

 
 
 
 

Thank you!

We apprec ia te  you r  pa t ience  and  under s tand ing  as  we  t r y  to  keep  ou r  emp loyees  and  ou r
cus tomers  as  sa fe  as  poss ib le .  As  a lways ,  t hank  you  fo r  you r  bus i nes s  and  we  look
fo rward  to  se r v i ng  you  we l l  i n to  the  fu tu re !


